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Abstract

This paper is a knowledge sharing on “KKU Library’s Gen Y staff to sustainable
ASEAN Communities” to use and practice English language in Singapore. This activity is
under the project of the task to prepare Khon Kaen University for entry into the ASEAN
community by Khon Kaen University Languages Institute. This activity we had visited 6
libraries- 3 University libraries; Art, Design & Media Library, Lee Wee Nam Library and
Chinese Heritage Center at Nanyang Technology University and 3 Public libraries;
National Library Board, Public Library and Library @Espanade. All of us get right back
an experience on library management to improve a services to serves library’s

customer and customer who use English language to get the most satisfying on Khon
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Kaen University’s Library and we hope the experience can help other staff about

guidelines to overseas visit in the future.
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- VDO clip
- Travel journal

- Posters presentation
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