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Abstract

Intelligent Computer Service Management. A case study of the Khunying Long
Athakravisunthorn Learning Resources Center is based on Windows 7 operating system
with 2 partition (such as drive C: / D ). It provide a management option for users to be
able to select for a suitable partition meet their need at each time. The software
provides the ability to automatically turn off a machine, to send messages and files to

any target machines as well as an operator/provider communicate messages required
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to be sent to a user every time the machine is started. It also provides a logging
feature so that usage information is logged for further report, such as numbers of users
as daily, weekly, monthly, and yearly report. This includes user names, ID, and email
contact. This management tool is installed in a server and helps to reduce work and
time required for operators/administrators to provide a service consists of a large
number of computer systems. It can be operated via any remote server or a smart

phone.

Keyword: Intelligent Computer Service Management
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2. WiaUszanduiusdennusurinlenaufiines waraateniuanesed Server lugamin
991A304 Client (A3pslduUINg)

3. Wisvadauaziissnunsiduinmseeuiumesiuieslfiinsneufiames
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1. msfnsauarldau PSU12-Sritrang
1.1 finda PSU12-sritrang 211U 14 DVD 38 Download A ftp/ftp.psu.acth/pub/ psul2-stitrang/
sysresccd-4.3.0-dvd-psul2-sritrang-server-autopartition-offline.iso
1.2 boot MuHuIziNdszUUUURANNS system rescued cd Tiinsnau Yes azilunisuus
partition uazRndawuy auto Thusueenudmnfinsuade waanm Enter (p3ensdndnludd) \aedes
nada
2. f?lgdm Server Méds bash easy-config.sh MYSERVER NAMESERVER1 NAMESERVER2 ROUTER
example: bash easy-config.sh 192.168.11.12 192.100.77.5 192.100.77.2 192.168.11.1
i nthuesegriinisiunesvids 20 3uil few reboot
2.1 14 login Bnasa azidnguiisng "Select Zone" (mainmenu.sh) tiorfvuar1N1z¥aTL A1
Sudfu 2edl zonel wlsfanansnadie zone2 9 zone9 Liuld
2.2 suiumeunsings PSU12-Sritrang server
3. wssNAUatU windows @1%15U cloning
3.1 vhduatiu windows Tis1desnisTiizeuies
3.2 Andelusunsy cygwin TWanda curl, openssh, wget AN Wsiay Package Tuved search
box (¥una next télaiasunn package) wiwaslu windows
3.3 Junoufinds script iednnT51304 change computer name azdM3U shutdown
Lﬂ%‘l?NQﬂ 0915849 send message way send file VLU&T@Lﬂ%"anﬂ Ualusinsu Cygwin Terminal Udafiuw
weget N ftp://ftp.psu.ac.th/pub/psul2-sritrang/changecomputemame/installchangecomputernametask.sh
bash installchangecomputernametask.sh w&s9nti windows ¥gN reboot automatic I
login #8 Administrator wenduidnviiaugn
a. fanifielst server anenuau PC TufAdas PSU12-Sritrang
a.1 sernadiusn
4.1.1 W wiae zonel: Select your job @an sshkeygenforserver nm Enter lﬂﬁlam
4.1.2 seluidmiae zonel: Select your job 1den sshkeysendtoclient

4.1.3 Aziivtinaaiialild IP Address vaaa3as PC Mdudualu
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4.2 vagaumsldau AuANn1s shutdown PC
4.2.1 {11199 zonel: Select your job 1den othermenu
4.2.2 1 9m1199 zonel: Select your job L@en Shutdown
4.2.3 sieluaziimiraiieliden Winaulu space bar 1den ALLzonel w38 EenfiA3os
Ale, nawddu Enter Iﬁszqﬁﬁmﬁﬁwﬁuﬁw
5. SumauReAn PSU-ticker iioLfu Log mm%’ﬂ%’mum%"adqﬂ
5.1 ndumeuinda script iedAn151384 change computer name léaadeanisdnnasli
wily logticker.vbs ﬁ?ﬁﬁuﬂﬂﬂ%’jﬂﬁﬁﬂﬁi logon wazlily stopticker.vbs ﬁ?ﬁﬂuﬁqﬂﬂ%\‘lﬁ logoff el log
record T¥seudaii PSU12-Sritrang server
5.2 ynaseiile/Uaedosasiinnaifualilu log 7 server  dumisiifulnddoya
/var/wwwy/ticker/datalog
5.3 ansathdeyalulaisnne’ /varwww/ticker/datalog  tnlusinduadinisldiedeq
AOUNADS
6. N3 Cloning A28 PSU12-Sritrang
6.1 ssh login LUl server 539 bvuTinAaY mac address v8d PC fiuatyu uay PC ¥n
iwsesiiazgnlaauiislily server uén

o A

6.2 TUfSes PSU12-Sritrang 1ivienudu papa Tneldlusunsu dialog 7iflwusauden T

U

[ R

et Tgwmtheing zonel: Select your job Lden papa waazdaaulildsian1u papal23

6.3 TUfl PC client #uatiu yar1u network azdesymLin Sysresccd+Cloning Tagsalusa 5o
ﬁ]ulﬁmgﬂ'izmm*j’] PSU12-Sritrang restore from ...... ﬁﬁ%’umau backup

6.4 TPauilauu single PC ¥mu dialog fikans (msleaufiafiazinies)

6.5 Taauflauuy mulitcast ¥mu dialog fikans (Mslaauisfiaznatadaied)

6.6 waalud PC fardu UAKY network gApeymiln Sysresccd+Cloning lnednlud® soauld
liyUsEaauIn PSU12-Sritrang restore from ...¥aa dialog fuans yhuuiiy PC anvenndiifeanis
Tnauis selufiaelild papa Wiludansdali pC yyaulavey

7. mavilfnuiiuylildnunelunsaunslaglud server wdnden othermenu

7.1 qedlmy Shutdown \iedaUaains viwad 1den client 1 2,3 .. 738 all client waqld 1an
Jwdundl (60 Jundl = 1 uil)

7.2 qedliy Restart iiioda reboot 1adedlual videdl 1don client 1, 2, 3 . 1139 all client uéda

Tdandudund (60 Fundt = 1 W)
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7.3 Sendmessage RIBGE message 19 client Yindel 1den client 1 . 2,3 ... vi99 all client
wdlddonudideanisds (@ client ¢l popup windows uwansdearuUszana 10 Fund wararUaes
automatic §1%a3n15UALBY click close latan)

7.4 Sendfile \iods file 991 server U client ¥isal ¥ 2 dau

7.4.1 9 client (windows) : 14 program upload file 310 windows Fulusiiu Tu folder ;
upload Aulu folder sendfile

7.42 7 server (psul2-sritrang) : 1a®n menu Sendfile 1dan client 1, 2, 3 ... 30 all
client ; Fon file fifoanns Litlugnas Tuas $18971 drdeenns file 1n Isine spacebar udanm enter S8y
drive Uanevna (drive c = /cygdrive/c, drive d = /cygdrive/d) waanusae folder 1y /cygdrive/c/Users/
Administrator/Desktop 98 program MIUIWES

7.5 Wakonlan iieda start client WWawa3es (f93 set bios 11 wake on lan enable)

7.5.1 @®n menu Wakeonlan 1aen client 1, 2, 3 ... %199 all client

7.5.2 saqua client a3
wueing : Liesandtuneusisazidendnuinunsldannsaesuisliidlaldaunsodilugléluny
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