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Abstract

The 360 Degree Feedback System was developed as a computer-based tool for

an overall job assessment for Chiang Mai University Library's personnel. The assessors
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are classified into 5 groups: (1) colleague, (2) user, (3) commander (Leader) (4)
departmental performance assessment sub-committee and (5) personnel performance
assessment committee (central committee). All assessors have to work together to
examine the term of reference (TOR), job achievement (JA) and performance report of
every personnel as part of the assessment. Each assessor has to evaluate the
assessment items assigned by the university for each person. The total score will be
calculated and graded and will be informed to the individual automatically. The
system, which was launched by Chiang Mai University Library in the FS year 2009 up to
present, was developed by the library’s programmers using HTML5, PHP and jQuery. It
could be used with any HTML5 browsers. The system was evaluated by the
administrative staff and developers continuously in order to improve the system and
makes it more effective. By surveying its users about its usefulness in 2014, it is found

that users were satisfied with the system at a high level. (mean 4.38)
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