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ABSTRACT

CMUL AIrPAC is an application software developed by the programmer of Chiang Mai
University Library using Android SDK in order to add new channel for accessing information
resources from Chiang Mai University Library as a mobile application which users can download
to their smart devices. Users can access to information resources available in 11 academic
libraries in Thailand as well as online databases subscribed by Chiang Mai University Library.
Furthermore, users can check-out, use of document delivery service and renew via online book
basket. By using this software users can check the document delivery processes, preview the
previous delivery and search information at the same time. In addition, the program is designed
to relate the library automated system with social networking software in order to publicize new
information resources acquired by the Main Library. By studying of the satisfaction of users who
downloaded the application via Google Play, it was found that the score of satisfaction was 4.5

from the full score of 5.
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