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Abstract

Term Paper Clinic service aims to help undergraduate students who study basic
research  courses in  the Faculty of Associated Medical  Sciences,
Chiang Mai University to use and access the library resources for conducting their
research and term papers. The service is available both for an individual student and
for group of students. The process of this service includes five steps: the library
planning for the service, public relations, instructional media and document

preparation, performing user services and service evaluation. The service was
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launched in January 2014. According to the library survey about the service, it found

that the students were satisfied with this service at the high level (X = 4.46).

Keyword: Library Services, Research Support Services,
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