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Abstract

This study aimed to study the user education service, user’s satisfaction, and
the problems and suggestions of users on the user education service of John F.
Kennedy Library, Prince of Songkla University, Pattani Campus during the academic
year 2011-2013. The study found that the library used PDCA-PaR for the user
education service. The users were satisfied with the user education service at the
highest level in every academic year. The highest satisfaction aspect was the skills and
knowledge of the lecturers. The lowest satisfaction aspect was the handouts and the
computer equipment. The aspects of problems and suggestions were the training
method, the training period, the lecturers, the computer equipment, and the

handouts.
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