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Recipients’ Satisfaction Towards Services Provided by
Office of Central Library at Kampaeng Saen (OCL.KPS),

Kasetsart University, Kampaeng Saen Campus
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Abstract

This survey research aimed to determine recipients’ satisfaction towards services
provided by OCL.KPS, KU.KPS. The study sample consisted of 858 undergraduate, master
degree and doctoral degree students and KU.KPS staff. The research instrument was a
questionnaire set with 0.95 reliability. Data were analyzed by descriptive statistics in
terms of number and percentage, arithmetic mean (X) and standard deviation (S.D.)
Results were found that the overall recipients’ satisfaction towards services provided by
OCL.KPS were averagely at the good level (X=3.93). When they were considered aspect
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by aspect, the aspect of library staff was perceived the most average at the much level (
X =4.03) followed by the aspect of communication with service recipients (X =3.97) and

the third aspect of service process / step (X =3.93) respectively.
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