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Abstract

The purpose of this study were to develop the innovation of Research Support Service
of Naresuan University and to study users’satisfaction on searching NU Scholarly Research Report
(NUSRR). The system for Research Support Service were separated in 5 systems : 1) Customer
Relationship Management 2) Registration System such as Training management system and
Registration system of Academic Consultancy Service called “Clinic@Library”. The tools of this

study were the statistical of services and the online questionnaire of users’ satisfaction on
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using NUSRR. Statistical of Research Support Service since 2011-2013 were as follow : 1) Journal
Impact Factor were used the most. 2) Citation Analysis and Literature Search Service were used
less and there were students and lecturers interested in Clinic@Library increased more . The
results of Evaluation of NUSRR as follow ; The most users used NUSRR the most were lecturers
and the minor users were supporting staffs. For the aspect of the system were : 1) Suitablilty of
database ; the most users were satisfied in speed of processing (x=4.03). 2)Accuracyofdatabase :
the most users were satisfied in correctness of scholarly document data (x =4.19). 3) Benefit of
database ; the most users were satisfied in useful of NUSRR to the Faculties/Department and
University (x =4.25). The users’ satisfaction of UNSRR were in high level all aspects. and the
conclusion were : the Innovation of Research Support Service increased the efficiency of service,

facilitated both user and staffs and increased the quantity of using service much more.

Keywords: Research Support Service, Application of Innovation Service, Naresuan University

Library.
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