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Abstract

The library has provided a research and journal bibliography checking service for
lecturers, researchers, and non-Thaksin University staff since 2012. It claimed to have
satisfied the users at the rate of 94%. However, in 2013 the satisfaction rate decreased
to 91.20%. In response to this, the library managed to generate simple teaching
materials in terms of e-Learning under the topic “How to write a bibliography” where
examples of bibliographies divided according to their information sources under the
condition prescribed by Thaksin University are presented. The users can access this
service via the library’s website. The result was found that the user satisfaction of this
service went up to 95.59%. Therefore, distributing knowledge and creating more

channels of service have an effect on satisfaction rate.
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