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ABSTRACT :

Naresuan University Library has employed information technology in creating
new innovations through which quality services are delivered. The innovations have
been classified into four groups: resource search tools; online services; research
support system; and service staff working support system. As a result, users are easily
gain access to the subscribed resources and our own collection. The staff can work
more efficiently with the reduced working processes. The users are satisfied with the

services provided.
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