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ABSTRACT

The development of self-service in Chiang Mai University Library is one of the
objectives of the five-year development strategic plan (2012-2016). The objectives of
this service to help users to access information resources and services by adding
more channels for use, decreasing the staff’s workloads, improving the
misunderstandings communication between the library staff and users, as well as
decreasing the organization’s expenditures. In the fiscal year 2013, the library has
developed 2 types of self-service: self-reservation of group study room and self-
checkout using HTML5. By statistical study, it was found that using a self-service

method could increase the number of users and decrease the library’s expenditures.
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