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Abstract

Quick Service or Quick Catalog is one of a proactive services of Naresuan
University Library in order to provide quality services to the users. In process books
were only available at the check-out counter. A number of problems had been found
including request for in repair books which were not previously included in the Quick
Catalog Service; time consuming in retrieving the requested books; delay in passing on
the request form to the catalog librarian; request for services outside the office hour;
difficulty in reading users hand writing; and time-consuming in retrieving service
statistics.

Therefore, the staff have been working together in order to solve the problem
and to reduce the working processes. The solution includes 1. Quick service for in
repair books are included; 2. reshelfing the in process books for easy access; and 3.
Develop an Online Quick Service system.

The result showed that in the year 2014 and 2015 the requests for Quick
Service have increased from 130 to 197 and 170 times, respectively and the average
service time has been reduced from 26.21 minutes to 26.09 and 24.49 minutes,

respectively.
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