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ABSTRACT

The purpose of this research project was to investigate users’s opinions on
the image of the Center for Library Resources and Educational Media (CLREM),
Suranaree University of Technology in nine areas: information resources, library
services, educational services, personnel, building, communication, tool or
technological equipment and corporate social responsibility. The study on the
outstanding characteristics of the CLREM was also conducted.By questionnaires 385
sets from subjects were undergraduate students, graduate students, faculty and
staff of Suranaree University of Technology. They were sampled from users at list

five times or more and during the research period.

The research result on the 9 area images revealed that the users from all
groups had an opinion on the images in the good level (X= 4.41,5D = 0.71) However,
if each area was separately considered, the area that the users liked were technology
(X= 4.56,SD = 0.65) ), venue (X= 4.53,SD = 0.67), and service (X= 4.45SD = 0.69)

respectively.

The users also liked the CLREM as a learning center with a modern, beautiful,
and clean design (X= 4.68,SD = 0.57) ), as a learning center with a modern automated
system (X= 4.59, SD = 0.61), and as a center with various information resources (X=
4.59, SD = 0.62) respectively.

In the aspect of outstanding characteristics, the subjects were able to
remember the full name, website, symbol or logo, slogan and color of the CLREM
correctly. The building of the CLREM was the most prominent characteristics.
Moreover, the information resources of the CLREM, another outstanding characteristic
of the CLREM, played a major role in attracting the present and future users to come

and use the CLREM. Therefore, "Information Resources" is a “Brand Essence” of the
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CLREM. Considered from the results of the study, it could summarized that the
personality of the CLREM is an “Awakening Organization”

Keywords : Organizational image, Brand loyalty
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