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Abstract

Chiang Mai University Library (CMUL) has subscribed to WorldCat, a union
catalog and set of databases that itemizes the collections of 17,000 libraries in 133
countries and territories that participated in the Online Computer Library Center, Inc.
(OCLQ) since the fiscal year 2014 in order to encourage students, lecturers, researchers
and university staff of Chiang Mai University to retrieve CMU online catalog (OPAQ),
electronic databases subscribed by CMUL and the Office of the Higher Education
Commission (OHEC), open access databases and those global collections using a single
search platform premium. In the following year, CMUL has subscribed to a document
delivery service module from OCLC’s library network called WorldShare Interlibrary
Loan as to support users to get their needed documents unlimited.

As of our experience of providing the information retrieval service through
WorldCat and the document delivery service using WorldShare Interlibrary Loan, CMUL
has implemented several strategies to provide users know and use WorldCat and
WorldShare Interlibrary Loan until finally achieved in operations. The results
considering by quantity and quality, it found that WorldCat was accessed over
10,335,233 times and users were satisfied with the WorldShare Interlibrary Loan Service
at the highest level (average of 4.66).
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