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Abstract

Cloud Computing has been used in the operation of Medical Library, Chiang Mai
University. The objective is to improve the library’s performance, efficiency and
flexibility. Furthermore, it is to enhance the personnel’s essential knowledge and skill
in technology application for suitable assignment.  From the study of Cloud
Computing’s executing system, category and unique advantages, it is determined that
Cloud Storage is the most suitable for library’s management system. The step is
recommended as the following; First, the Cloud Computing  trainer is coached
through training by computer specialist. Next, the educational activity is held for all of
the personnel and finally, the technology is adopted in library working process. The
variety of application is found, for example, the use of Google Sheet and Drop Box for
information management of publications, inventory, statistic, treasury and co-solution
findings, the use of Google Form to create registration form for activity attendance and
Library’s assessment, the use of Google Calendar for Activity annals and personnel’s
performance database that result in more efficiency in internal organization
communication.

Moreover, the assessment result of Cloud Computing utilization by the medical
library’s personnel after the technology has been used, has shown the increase of the
expertise level from moderate (2.62) to high (3.50). In addition, Cloud Computing
technology has been extensively applied to personal assignment (3.38), the result also
shown that by using Cloud Computing, the performance is satisfyingly fast, flexible and
efficient (3.38). In conclusion, the application of Cloud Computing in Library operation
is a valuable investment and fruitful development that can enhance and suitably

challenge the personnel’s skill.
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