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Abstract

The Office of Documentation and Information, Sukhothai Thammathirat Open
University as a university library applied the designing of customer interface as a
marketing strategy from the concept stage of Customer Experience Management to
improve and develop library services for doctoral students. So that students have
good experience. By channel analysis and statistics of library service for doctoral
students in academic year 2557 by customer interface. Includes interviews with
reference librarians and doctoral students in disciplines that are most highly used

library services ranking at 1-3. Library can designing of customer interface by face-to-
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face and personal-but-distant. To build a good relationship with the doctoral students.
Reduce barriers of distance and place. Get information for requirement and timely
implementation. Good impression. The experience was above expectations.
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