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Abstract

CLM Privilege Card (CPQ) is library membership cards, which the Center of
Library Resources and Educational Media, Walailak Universtiy (CLM@WU) has employed
as library marketing tool. The CPC is one of the CLM’s projects that belong to the

active learning strategy at Walailak University, which have been operated since March
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2015 to present. The resulted of this project are summarized as (1) CPC were
classified into 2 types as silver and gold cards. Each card has differently the extra right
to use the library resources and services. Furthermore, the CPC give a chance for
CLM@WU to change or increase more service promotions depending on the user
behavior in digital environment. (2) CPC application was developed for collecting data
of the card usage, which was able to operate with the circulation module of WALAI
AutoLib Library Automation System. (3) CLM@WU able to manage the point collection
condition depending on the library need to promote the information services to the
users. (4) 14 shops around the university are participating as the library alliances. (5)
CLM has more activities on public relation and marketing continuously. (6) 200
members have applied for the CPC which accounting for 20% of the target group. (7)
The primary survey is revealed this project is very useful for the users, who want to
increase the behavior value by that connecting the points to money that can be
used to pay for overdue fine, to buy the library souvenirs, or to get more benefits from

library campaign in the future.
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