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Abstract
The Academic Resource Center of Mahasarakham University is one of important
departments that provides many available services for students, faculties and staff.
Moreover, it uses a good conscience, and provided modern technology for all users.
The Academic Resource Center of Mahasarakham University utilizes YouTube in
order to promote and offer information Service easily and rapidly. It has used since
2557 until the present through Youtube: ARCE MSU Channel 17 videos in order to

introduce and instruct for information service center. The users’ satisfaction was found
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from users and services by using video that was in the high level. Users have found
that can guide all process to user for using information service. Librarian’s satisfaction
was high for using videos, because it can reduce the steps in the work of practitioners
in introducing the various services. In addition, using video benefits for lecturer to
support classrooms activity for introducing information service of library. Therefore
video on YouTube response to using information of the modern age users and solve

many problems for using the Library as well.
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