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Abstract

The purposes of this article were to develop services for researchers by subject
librarian of Office of Academic Resources, Chulalongkorn University in major fields,
such as humanities, social sciences, science & technology and health sciences.
Contents covered objectives, planning and preparation for policy, information
resources and professional staffs. Training & development library professional staffs to

be subject librarians. Provide and promote library services and library activities for
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researchers and library users in Chulalongkorn University Community. Moreover,
presented case study of humanities subject librarians’ project, services and activities.
The study discussed the results and user suggestion. Benefits from this project were to
deliver research information services to library users efficiently and to be well known
for the research community. This project can support the organizational development,
human development for providing quality services and help the library to meet the
needs of professors and researchers and according to the “OAR Strategic Plan 2012-

2016”7 as well as Chulalongkorn University Strategies “acceptable” and “progress”.
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