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Media Services in Digital Environment: Change Mind Set and Methods
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Abstract

Educational Media Services (EMS) is the learning support services in Walailak
University, which was established by Educational Media Production and Development
Section (EMPDS), Center for Library Resources and Educational Media (CLM@WU). The
aims of these services are emphasized to provide the value-added of EMS, and to as
more excellent services and more value for learning by using high technology.
Therefore, EMPDS had to improve the service processes related to the learning style
that have been changing in digital environment, such as (1) to improve the staff mind-
set to have more awareness about the active learning which is main strategic of

Walailak University, as well as to let them have more participate with the lecturer, (2)
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to improve the method and procedure for providing the services to lecturer and the
students by easy access and high technology, (3) after these changing the EMS are
including more benefit for the users via online system, such as m-Learning, e-Tutor,

e-Lecture, e-Testing, as well as the mobile application, etc.
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