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Abstract

The study evaluates the AR (Augmented Reality) technology and QR Code
(Quick Response Code) on public relation materials of Kasetsart University Library
service. The public relation materials, used as introductory media, compose of five
titles which are (1) How to use KU Library services, (2) Introduction to KU Library, (3)
How to renew audio visual material, (4) How to search for available audio visual, and
(5) Audio-Visual material loan rules.

The survey, conducted from library users, revealed the result in high
satisfaction (4.493 of 5). For specific topics, public relation design, presentation style,
and service process got satisfaction scored as highest (4.592 of 5), high (4.462 of 5), and
high (4.425 of 5) respectively.

Although the satisfaction level is high, augmented reality is still not familiar by
library users as shown in low level of convenience for content access. Unlike QR Code
usage, a specific AR application is required to download before used. Since most users
are familiar with QR Code, they can easily use LINE application to access the content
with much faster and more accessible. It was suggested that augmented reality usage
should have been promoted and publicized to increase the level of user’s knowledge

as well.
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