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Abstract

Computer service is one of the serviced provided by Khunying Long
Athakravisunthorn Learning Resources Center, Prince of Songkla University to

professors, researchers, students, and staff members. It allows on-campus and off-
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campus users access. In this study, computer usages statistics were analyzed, which
had not been done before. So maintenance schedule and asset management can be
scheduled properly in the future.

Open source software was used in this research working via shell script. The
code was written in PHP. The summarized data was then analyzed in Microsoft Excel.
The data was gathering from 2014-2016 for the number of usages. The analytics
showed that the usage trends increased as seen from annual usages in 2014, 2015,
and 2016 were 107,351, 184,174, and 191,018 respectively. Only data from January to
November was used since the incompleteness of December data. The result also
showed the suitable maintenance period is sometime in July. For the asset

management, purchasing was preferred over leasing for computer asset in the library.
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report student CLIB all year (Sat-10-Dec-2016:17:20:43) |

ivear/month|| Jan || Feb | Mar || Apr ||May| Jun || Jul || Aug || Sep || Oct || Nov || Dec || SUM Y'EARl
2016 ||11.032)|8.472][9.561 || 8.618 ||3.884|4.397|[1.663/| 5.939 || 9.662 || 8.947 || 8.764 || 1.922 || 82.863 %bmzmgh
2015 13.299/(14.052]|13.040(12.391//8.423|8.263|4.282 70(|16.625||11.364//11.609|[11.185||135.803
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A19199 1 wanssudidldsuunduseiou et we. 2557-2559 ([{oya o fuil 30 wgadnmeu 2559)

U | un.

n.N.

=
aé.a.

b8,

n.A.

9.8,

n.A.

a.0a.

n.8.

f.0A.

W.g. | 39U

2557 11,919| 13,855

4,867

6,738

4,195

3,328

3,597

2,821

16,893

18,078

21,060/107,351

2558 14,033| 14,852

13,875

14,348

11,096

10,576

5,475

15,218

31,721

26,564

26,416(184,174

2559 25,526| 23,392

21,649

18,817

8,760

9,174

3,422

13,779

21,675

23,651

21,173(191,018
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