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Abstract

This research aims to develop the service room reservation by online system
and to also study the level of satisfaction of users in using this service room
reservation by online system. The research and development methods were used.
This study was conducted by using quantity research and an online closed-ended
questionnaire from users, which were mainly instructors and staff of Sakon Nakhon
Rajabhat University forming the sample group.

The results of this research found that the system design, the speed of
processing, data searching, data reporting, and data security all impacted upon the

effectiveness of using the online service room reservation system. The study also
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found that user’s satisfaction levels of the online service room reservation system is
high.
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