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Abstract

The Faculty of Agriculture Library, Chiang Mai University had developed a new
service namely “Publication Support Service” to publish academic works of lecturers
and researchers of the Faculty of Agriculture by informing them about reliable sources
which were recognized internationally.  Steps and processes were as follow
1) Planning 2) Service Forming: Forming of two necessary services including (2.1) a
compilation of all agricultural scholarly journals related to the study and teaching of
the Faculty of Agriculture and (2.2) checking of appropriate scholarly journals to be
selected to publish  3) Public Relations by various channels: the Faculty of Agriculture
Library website, Facebook and e-mail 4) Implementation from June 2016 onward and
5) Evaluation using online satisfaction survey.

According to the online survey, it was found that the user satisfaction was at
the highest level (X = 4.33). The users were very appreciated with the service
because of its convenience as they did not have to search for the journal information
themselves. The information collected by the library could be utilized not only by
the lecturers and the researchers of the Faculty of Agriculture, but also by other

departments in the faculty and other libraries on the campus as well.

Keyword:
Publication Support Service, Research Support Services, Proactive Service,

Electronic journals, Faculty of Agriculture Library, Chiang Mai University
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