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Abstract

The objectives of this research were to survey and study the perceptions and
needs of Chulalongkorn University Community toward Subject Librarian Service by
Office of Academic Resources, in terms of acquisition & Information Resources
Management, library staff services, teaching and learning support services and Research
Support Services. The research results will be used for developing and improving the
further service. Research Method was survey research; questionnaire was conducted to
collect data from 849 lecturers, researchers and graduate students in 30 Chulalongkorn
University’s faculties. The research results found that most of CU Community
perceived Subject Librarian Service at a medium level (X=3.37), and the need for this
service was at a high level (X=4.42). When classified by the recognition of CU
Community, it was perceived in @ moderate rank overall in which the three first were
the library staff services (X= 3.62), followed by the teaching & learning support services
(X= 3.47) and the acquisition & management of information resources (X= 3.24). The
subject Librarian service requirement for the CU community was at a high level. By
order of the top three mean value were the teaching & learning support services
(X= 4.56), followed by the library staff services (X= 4.55) and the research support
services (X= 4.52).

Keyword:
Library Service for Research, Information service for Research, Subject Librarian,
Subject Specialist, Subject Liaison, Liaison Librarian, Perceptions for Subject
Librarian Service, Needs for Subject Librarian Service, Office of Academic

Resources, Chulalongkorn University.
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