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Abstract

Assistant research librarian services has opened since academic year 2015
following the suggestion made by IQA committee. It was developed from research
support services with the concept of A1+PDCA2 and innovation service development
which aimed to develop assistant research librarian services and evaluate the user
satisfaction toward the services of Academic Resource Center, Mahasarakham
University. The services included 5 services; 1) collaborative teaching with
faculties’service2) information searching and literature review service 3) reference and
citation format checking service 4) research data analysis service and 5) research article
publication consulting service. The librarians’ performance results evaluated by 153
users were as follows; 1) collaborated teaching with the faculties twenty times,
amounted to529 students in class 2) information searching and literature review
service for 30 titles 3) reference and citation format checking service for 7 titles 4)
research data analysis service for 5 titles and 5) research article publication consulting
service for 5 titles. Overall, the users were satisfied with services at the highest level
(X = 4.41). They were satisfied with the advantages obtained from the services the
most (X = 4.56). The second was the competency of the librarians’ services
(X = 453), and lastly, the accuracy and up-to-date version of the information
obtained ( X = 4.44). In a nut shell, the assistant research librarian services was a useful
service that could help researchers completing their research efficiently and with

higher quality.
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