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Abstract
This study investigated a new approach to the operation of Mahidol University
Archives and Museums Division, and the development of the student-led campus tour
(the MU Guide Project). The aims were to further our understanding of the
effectiveness of the training process. Post-training survey of the trainees between 2011

-2016 was analyzed for the satisfaction and lesson-learned. The results showed that
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the number of participants and the activity format should be considered as one of the
major factors. In order to achieve effective learning, the number of trainees should not
exceed 30-40 students, while the activities should not be more than 4. The emphasis
should be in disseminating information of the university as well as the surrounding
community. The senior students should share their experience with the trainees in
order to create a stronger bond with the organization. This study could be beneficial
to other academic institutions that are interested in developing student-led campus

tour. Customization of the program could also be carried out as appropriate.
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