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Abstract

The customer relationship information system of John F. Kennedy Library was
developed for collecting the library user’s information that had participated in the

training programs and service supporting programs. The user could do the online

registration in advance and registered again when they attended the programs. The
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users could perform the satisfaction evaluation online and the staff could see the
result of the evaluation immediately.

The performance results through the CRM information system amounted to 15
programs, 56 groups and 2,675 total participants which could be divided to 2,270
bachelor degree students (U1), 341 graduate students (U2), 14 lecturers (U3), 20
supporting staff (U4), and 30 outside users (U5). The system evaluation results showed
that the staff’s satisfaction of the system was in the highest level (average of 4.75). It
was easy to use because the users need not to fill all of the form, just fill the student
ID, and automatically, the name, subject, and faculty would be shown on the screen.
The system could also determine whether one activity could be participated only one
time or not resulted in the decrease of the registration’s duplication. The organized
user’s information could also be used in the management, the service planning, and
the user supporting program planning. As a result, the users and the staff had gained
quick and easy access to activities management as well as saving time and resources in

the training and supporting services.
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