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Abstract

The library of Naresuan University had realized the importance of
communication as a priority; as a result, we aimed for the media which was
compatible with the modern era in order to conveniently reach the user. In the
present, social media had taken the major role in the digital age. The library had
applied them for public relations, such as, facebook.com, line, in order to reach the
users promptly. In addition, since the LINE Company had launched LINE@ applications
with a free trial for 1 year under restrictions and terms’ acceptance, the library had
subscribed LINE@ since February, 2015.At that time, the library had organized events
to promote the group, in the ID name of @nulibrary. The group had gained lots of

attention as well as feedback from the users both inside and outside the university.
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Through the media designed which was instantaneous, modern and attractive, we had
been given a lot of positive feedback from the users. At present, there were total of
4,245 LINE@ users (Information on Nov, 20, 2015.).
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