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Abstract

Currently, there are a number of resources in the process of cataloging and
preparing hard copies. When users want to use the resources they can request services
from the OPAC. Previously we communicated by email which caused some errors. So
we have changed it to users' sending data directly to Cataloging Request Management
System. The system is the result of brain storming sessions of a team of 4 departments
associated with this service. It aims to reduce errors, increase operational efficiency

and deliver better services to users.
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