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Abstract

This was the proceeding under the library cooperation network for educational
quality assurance in the past 4 years (B.E. 2555-2559), which had been done in
accordance with the PDCA quality cycle in the aspect of working together
systematically and according to the standards, resulted in the creation of value added
to the member libraries in the network. This included; the creation of good
relationships among the libraries, leading to the initiation of concrete output, the

exchange of knowledge to create good practices from the studies’ results of the
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evaluation of user satisfaction with the library services of each institution and the
development of library personnel in various aspects which was advantageous to the
working practices, the conduct’s stimulation of institutional research concerning
attitudes and factors affecting participation in educational quality assurance of the
personnel, the analysis of information according to the standards for libraries in higher
education B.E. 2544, the analysis of information according to the indicators for the
quality of the higher education libraries in the Provincial University Library Network
(PULINET). All of the knowledge gained could be utilized by the administrators to use
for planning, developing and improving the library services and creating cooperation
especially for the benefits of users, resulting in new services, e.g., the permission for

the students from other universities in the network to use the library for free.
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