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Abstract

The research aimed to study staff participation in education quality assurance,
comparison of staff participation in education quality assurance by work status, work
experience, and experience in education quality assurance, and to increase staff
participation in education quality assurance. A total of 68 staff members of the
Academic Resource Center, MSU participated in this study. A 5 scales questionnaire
was used as data collection tool. The reliability rate of this research is .94. Percentage,
average and standard deviation were used as research statistics. The result of the
study were staff participation level is in the average level for both overall and
individual (x= 2.98). The comparison of staff participation in education quality
assurance was by work experience, and experience in education quality assurance but
those factors did not affect the participation of personnel. It was suggested that more
staff members should have participated in operation plan (Do) of education quality
assurance. Guidelines to develop staff participation are the creation of training
activities, providing of knowledge about quality assurance processes, update of quality
assurance information, publication of operating result and evaluation of results of
quality assurance. It should be elucidated to the staff that quality assurance is a part
of work to give them an opportunity to express their opinions, and make suggestions

for the improvement of work processes.
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