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Abstract
The objective of this research was to study the suitability of the physical

environments of John F. Kennedy Library, Prince of Songkla University, Pattani Campus,
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that divided into two sections, building section and facilities section. The results of this
research could be used to provide appropriate solutions for improving the physical
environment of the library, and planning the physical environment development of
the library. This data were collected from March 22 to April 4, 2016, based on 386
library users, including undergraduate students, post graduate students, university staff
and faculties. The instrument used for data collection of this research was
questionnaire. the data were analyzed for frequency, percentage, average and
standard deviation.

The result was found that the library users showed high level of expectation
and satisfaction both in overall and each aspect of the physical environment of John
F. Kennedy Library, Prince of Songkhla University Pattani Campus. Considering each
aspect the physical environment of the library was found to be at medium level,
including the cleanliness of the parking area, parking is sufficient for users, bottled

water dispenser and prayer rooms.
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