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Abstract

This research studied several aspects, from lecturers and students in Prince
of Songkla University, Pattani Campus, about Audio-visual Equipment Services at
Central Building 19. The study composed of (1) to study the services expectation,
(2) to investigate the services satisfaction, (3) to examine levels of decision making
in using services, (4) to compare the expectation and satisfaction towards the
systems based on different genders, marital statuses, educational levels, and the
affiliations, and (5) to collect the services recommendation. The finding results from
the lecturers and students to the services which were (1) moderate-level
expectations inall aspects, (2) low-level in overall satisfaction,
(3) high-level of decision-making to use the systems in all categories, and (4) the
statistically significantly different at .01 based on different genders and affiliates in

overall expectation and satisfaction.
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