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Abstract

New Gen New Idea project, a project in 2015 action plan of the Central Library,
Thaksin University, is a feedback system for projects evaluation and best practices
suggestion. It was developed conforming to Thailand Quality Award (TQA) criteria.
There were 73 participants with three persons awarded from each activities. The
satisfaction surveys results of projects participation, library participation support, and
library usage encouragement were 93.2, 91.8, and 90.4 percent respectively. With the
58 surveys and highest satisfaction of 93.4 percent, it was recommended to continue

the project in the next following years.
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