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Abstract

“Knowledge Management : Writing of Work Manual” was performed by
Academic Resource and Information Technology Center (ARITC) Nakhon Pathom
Rajabhat University (NPRU). The objectives of this KM were for University Officers

1) to have knowledge and understanding in work manual. 2) to have Writing

d
ability in work manual for the 3" contract extension and 3) to create the system and
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mechanism for NPRU to help the University Officers to receive the extend a contract
extension through good governance.

This knowledge management use PDCA process. The result knowledge
management showed that 1) the discussion between lecturer and trainee. 2) NPRU
supported the 20,000 baht budget to publish “How to Write of Work Manual
Textbook” to be use for standard training every year. 3) The Sub-Committees of a
contract extension and The Committees of Human management appreciated and
were satisfied with the knowledge management because there were good flowchart in
the textbook and the format was correct with reference and correct format of
bibliography. 4) NPRU assigned ARITC to perform “Knowledge Management : How to
Write of Work Manual” every year. 5) University Officers appreciated and were

enthusiastic in writing work manual.
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