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Abstract

The purpose of this paper was to seek for good practices in managing the
archives of the Academic Resource Center (AREC) at Mahasarakham University (MSU).
These practices were surveying, compiling, collecting, evaluating the value of, and filing
the archives. Through the process of PDCA, two type of knowledge management tool
the community of practitioner (COP) named “Archives community” and the Archives

Talk Activities were employed.
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The findings showed that the AREC’s archives had been compiled at three
different stages in 11 sections. Although the archives were kept in folders and digital
formats, they were all unsystematically practiced and had never been discarded.

The evaluation criterion from National Archives of Thailand was also used to
appraise the value of the archives. Symbols used to replace the archives’ filling codes
included the abbreviations of MSU, the abbreviations of the AREC, and the official
division code numbers for the University’s AREC i.e. MSU ARECO.

The aforementioned knowledge management was believed to be best practice
for the betterment of the archive management at Mahasarakham University Academic

Resource Center.
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