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Abstract

Due to the mission statement of Walailak University (WU), the strategic policies
to the scholar people as welldoer have been performing since 2014. The Learning and
Distance Education (LDE), Center for Library Resources and Educational Media, is
responsible for learning services to support students and lectures under active learning
strategies. This article explains LDE’s concept and lessons learned for learning services
management. Three concepts are described namely: (1) Living by renovating learning
spaces, (2) Learning by promoting learning activities and resources management, and
(3) Partnerships by cooperation with the lecturers and other organizations who are
interested in promoting learning courses. Based on the three concepts, the LDE’s
strategic planning and LDE’s activities were performed during 2014-2016 including 47
projects with more than 4,700 participants.
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