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Abstract

The purpose of this study is 1) to improve the procedures of the staffs’ working
to serve the users as quickly as users’ needs. 2) to reduce the steps of the procedures
and 3) to satisfy to the staffs and the users by using QR Code Technology as the
convenience to renew the membership. The test is in Mahidol University Central
library in August 2015. The result of the study is found that the usage of QR Code

Technology is a channel to access the data of registers, is able to improve the work
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flow time of the renewing membership in 90 seconds (1.30 minutes), and is able to
reduce 2 work steps. The overview satisfaction in using the QR Code Technology is
good. The average are 4.01 and the standard deviations are 0.15. The evaluation of
the above system is concluded that the QR Code Technology usage to solve the
renewal library memberships’ problems to the students is able to reduce the work
flow steps membership, is able to reduce the renewal membership time, is able to

satisfy the students, and is able to increase the efficiency work.
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