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Abstract

The aim of this research was to investigate the use of information resources
and service providing of the Office Academic Resources and Information Technology,
Kamphaeng Phet Rajabhat University. The samples were 384 users. Instrument used
was questionnaire. Statistics applied for data analysis were frequency distribution,
percentage, arithmetic average, and standard deviation. Findings were found as follow:

The use of information resources aspect. It was found that the library users did
their own retrieval, items pick-up and borrowing. Most customers used them for report
writing, conducting research, and teaching. The number of borrowing varied according
to information needed. The contents that most retrieved were computer (000),
miscellaneous, general knowledge, and social sciences (300) respectively. Most books
were newly published and up-to-date and met their needs. As for the electronic
media, it was found that most customers were experienced, in library uses, in
following channels-internet, e-database, and online newspapers. The objectives of
their library uses were for study, research and entertainment. Appliances used for their
visits were notebooks, desktop computers, and telephones. The frequency of services
was found at 2-3 times per week. The places that most used for their electronic
retrieval were Office of Academic Resources and Information Technology, homes and
dormitories respectively. As for the periodical use aspect, they used for report writing,

for pieces of information needed, and for entertainment. It was used once or twice per
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week. The most searched periodical was academic in the fields of education,
management, and business administration respectively.

The borrowing aspect. It was found that the most borrowed resources were
textbooks, followed by general books. The least borrowed was audio-visual materials.

Service satisfaction aspect. It was found that the overall satisfaction was at
“much satisfied” level. However, when considered in each category, the most satisfied
was the place, followed by library staff and resources respectively. As for the service
quality, the highest mean was retrieval services, followed by movies room,
information, searching support. The library staff aspect, the highest mean was service
readiness, followed by staff attentiveness and human relationship. The last aspect for
this study was the place. The highest mean was atmospheric setting such as light,
temperature, learning support, followed by room management, tidiness and hygiene

respectively.

Keyword:
Use of Information Resources, Information Service, Academic Resources and

Information Technology, Kamphaeng Phet Rajabhat University
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