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Abstract

The operation of online database service of the Academic Resources and
Information Technology, Phetchaburi Rajabhat University was purposed to 1) develop
work procedures of online database information service 2) encourage and support staff
to self-development and 3) be able to serve the online database information for
library users in the university. The target groups were students, lecturers, and staffs.
The PDCA principle was employed to this study. The evaluation of three experts
accepted the user training and staff developing procedures that were suitable to be

used. The staffs were supported that could share knowledge, properly create their
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training instruction, and train the users. In the first semester of 2016, there were 497
users who participated in online database training and the overall satisfaction level
with the average mean at 4.24. The aspects of the satisfaction could be ranked in
descending order of their means as follows: place and environment (X = 4.49), the

trainner (X = 4.28), and training course (X = 3.95).
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