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Abstract
The research purposes of developing information services by applying Google
Drive users in the 21st century is to study the demand for information services and

develop information services for the 21st century by using Google Drive. The
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population of this study was 301 professors who use the library services at the
University. This study found that the majority of respondents used smart phones
(96.48 percent). The respondents used network connectivity, internet access, unlimited
duration for 78.91% (paid monthly). For 84.77% respondents used WiFi connecting to
the Internet for using Google Drive services. Those users were demanding information
access through Google Drive on namely delivering photos and information resources in
electronic form, shipping directly to the customer via e-mail individually and delivering
library resources during at the certain time. The need to be delivered was on a
monthly basis. To use the services was provided by the Book Suggestion. New Articles
/ Electronic Thesis Contents and Current Content Service.

The results of the first round found that Library of Mahasarakham University
had the information needed for service users in developing a model information
provider. The second round result was found that the satisfaction of our customers
was at a high level (X= 4.23) by using population of 45 respondents with the

information provided through Google Drive.
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