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Abstract

The Academic Resource Center Mahasarakham University has a commitment to
strive for excellence in information services. In order to meet the needs of users, and
to serve the users with a good conscience and modern technology. The Academic
Resource Center has been updated model to services of journal articles through Web
OPAC. Users could access to journal articles services quickly, easily, accurate and has
been found to meet the demands for an unlimited time and place. The operations
consist of 1) the selection of journal articles for periodical index, 2) the updated of
periodical index formats display on Web OPAC, and 3) the requests services of journal
articles through the Web OPAC. The study found that service providers and users are

highly satisfied with the overall updated model. Users receive fast and accurate
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services which meet their needs, providing a highly effective approach to journal

services.
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