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The Service Quality Perception of Domestic Passenger

at Check-in Counter of Nok Air at Phuket Station
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Abstract
This study aims to examine the service quality perception of domestic

passenger at check-in counter of Nok Air at Phuket Station and comparative of service
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quality perception of counter check-in domestic passenger of Nok Air at Phuket station
separated by variable gender, age, education, travel of frequency and travel objective.
The quantitative research method was used in the study. The populations were
domestic Thai passenger of Nok Air at Phuket Station. The samples were 400
passengers. And used statistic of percentage, mean, standard deviation, t (t-test) and F
(F-test).

The result showed that the most service quality perception of domestic
passenger at check-in counter of Nok Air at Phuket station was empathy, tangible,
Reliability, Assurance and Responsiveness in order. So that all passengers have the
perception of service quality on high level.

In addition to, the result showed comparative of the service quality perception
of domestic passenger at check-in counter of Nok Air at Phuket station separated by
variable result indicated that gender, age and travel of frequency were resulting in the
recognition of a different away. But education and travel objective were affecting the

perceived service quality of different.
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