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Abstract

The objective of this study is to study what the Ubon Ratchathani University’
students need for library services. The problems from using library services and
suggestions as a guideline for improving the library services at Students Instructional
Resources Center, Ubon Rachathani University have been explored. The samples of
this study were 10,198 students who enrolled in the second semester of 2015
academic year from 11 faculties. There were returned 10,198 issues of questionnaire
(100%). The questionnaires were used as a tool in this study.

We found that 7,452 students (73.07%) used library services at the Instructional
Researches Centre for searching for books or textbooks. There were 2,563 students
(25.13%) using library services 2-3 times a month. The period of time during 13.01-
16.30 p.m., there were 4,531 students (44.43%) used library service. Most of students
frequently used library services during 3-4 weeks before their final or midterm
examination, the 5,205 students (51.04%) requested the library to open 08.30 - 22.30.
Moreover, there were 4,210 students (41.28%) requested to extend to open 24 hours.
Besides textbook, we have provided other resources in our center, the 7,935 students
(77.81%) used book, the 5,027 students (68.83%) used journal (Hardcopy). The 4,937
students (48.41%) used the borrowing-returning services for books or journal.

For their needs of library information resources of students of Ubon Rachathani
University, we found that the students need to increase number of Thai books more
than text book, the 5,623 students (55.14%) for Thai book compared to the 3,615
students (35.45%) for text books.

The needs for general services, we found that 6,814 students (66.82%) need
service style to be up to date and modern. Additionally, 4,061 students (39.82%)

need to increase speed of the internet connection to be more efficient. The 6,596
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students (64.68%) also requested for more photocopying service, drinking water service
and 5,295 students (51.92%) need more seat reading. There were 2 aspects of
problem in using library services, the first problem of students themselves, we found
that 4,029 students (39.51%), they don’t know how to start using library service. The
second problem of the service providers, there were 3,556 students (34.87%)
complaining that no books on shelves which is a severe problem when the students
come to the shelves and cannot fine those books.

From these results, we can efficiently improve the library services to meet
user’s requirement by expanding library opening hours and rearrange infrastructure
including increasing numbers of text books. Finally, we collected all suggestions as
well as problems from the students and as important information to improve the

quality of Ubon Ratchathani University Library Services.
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