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Abstract

The purpose of the survey was to assess the level of satisfaction of library
users about the service of library staff at Rajvithi Campus Library. The survey was done
in August to October, 2016 among 202 library users. The survey was conducted
through using both QR-Code and google form. Data were analyzed by using SPSS. The
mean of average individual satisfaction score of library staff was found 4.49. The
minimum average individual satisfaction score of library staff was 4.00 and the

maximum score was 4.95. The results survey was used to improve the library services.
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Encourage the library staff to learn new service technology. The library user gain more

convenient and rapid services.
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