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Abstract

The Knowledge Management Committee of the Center for Library Resources
and Educational Media (CLREM), Suranaree University of Technology studied how to
promote undergraduate student usage of the library in order to find out why the
undergraduate students do not come to the library or hardly ever come to the library
and what library improvements were required in terms of information resources, library
services, service staff, the building, facilities and news distribution channels. The
purpose of the study was to gather all useful information to improve library services.
A questionnaire was used to gather information from 100 undergraduate students who
did not come to the library or came to the library to borrow resources less than 3
times a year. The majority of the subjects or 60 percent were from the Institute of
Engineering of which 71 percent were first-year students. The result revealed that 45
percent or 45 students said that they did not come to the library because there was
not enough space available to study, 31 percent or 31 students said that it was not
convenient to come to the library, and 24 percent or 24 students said that they could
access information resources from outside without needing to come to the library. In
terms of book, journal and magazine improvement, they required from the library, 58
students wanted the library to provide new books, journals and masgazines and 36
students required the library to increase the number of books, journals and magazines.
In terms of library services, 80 students wanted the library to extend the service hours
while 24 students would like to see more library use promotion. In terms of the
service staff, 56 students would like the library staff to be more polite and cheerful, 35
students wanted to see fair services provided to every user, and 33 students needed
enthusiasm from the staff. In terms of the building and facilities, 61 students would
like the library to provide more reading space, 50 students wanted to have effective
Wi-Fi, and 23 students wanted the library to have an appropriate temperature. In

terms of news distribution channels, 55 students wanted to receive news from
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Facebook, 21 students wanted to receive the news from the library website, and 16

students wanted to get to the news from SMS.
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