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Abstract

The study aimed to investigate the opinion and satisfaction’s users on online
database service provided by the library of Phuket Rajabhat University. The samples
consisted of 85 teachers and 306 students. The tool used for gathering data was the
questionnaire and the data were analyzed by frequency, percentage, mean, and
standard deviation. The findings revealed as follows:

The quantity of using the online database was at a moderate level. The
purposes of service usage were for thesis/project, and report/assicnment, the forms of
service usage were screen browsing and download on demand; the subjects

oftentimes used 2-3 times a week with more than 1 hour. ThailIS was most frequently
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used, including Academic Search Complete and Proquest Dissertation & Theses. The
users’satisfaction was at very satisfied level. The problem found while using online
database were inconvenience when used outside the university and the instability of

the network system.
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