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Abstract

The purpose of this research was to study the students’ opinions on the
desirable characteristics of the staff of John F. Kennedy Library, Prince of Songkla
University, Pattani Campus in the academic year 2015. The sample was 387 bachelor
degree students selected from all students, 8,514 students, from every faculties that

didn’t separate by gender and class year. The research instrument was questionnaire
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with rating scale checklist and open-ended questions. There were 5 aspects of
desirable characteristics: 1) competency 2) moral 3) work performance 4) personality
and 5) human relations. The reliability of the questionnaires was determined 0.83. The
data were analyzed by frequency, percentage, mean, and standard deviation.

The result was found that the overall average of the desirable characteristics in
5 aspects was at high level (X = 3.97). Considering each aspect the most average
aspects were competency (X = 4.02), moral (X = 4.00), and work performance (X =

3.98), respectively.
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