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Abstract

Library of Kasetsart University, Sriracha campus has encountered a problem of
small number of IT resource users which leads to be unworthwhile with budgets given
for procurement of T resource services in each year. To promote the number of IT
resource and other services usages including public relations of services and other
activities, the library provides proactive services which comprise of mobile library
service to Learning Center Buildings in the university, coupons for best readers, and
self-loan machine service.

The results found that there were 5,161 participants in the proactive services.
The number of IT resource, book type, users increased by 51 percent and the level of

satisfaction to the services and participating activities was excellent (x=4.72)
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